EMBRACE STRINGS: EQUIPMENT TRIAL AGREEMENT

1. TRIAL PERIOD DEFINITION

The "Trial Period" is defined as fourteen (14) consecutive calendar days beginning on the date
the carrier (USPS/UPS) marks the shipment as "Delivered."

2. PAYMENT & AUTHORIZATION

By initiating this trial, the User pays a non-refundable "Trial Fee" of $25.00. The User expressly
authorizes Embrace Strings to securely store credit card and to initiate a secondary
transaction for the "Final Purchase Price" ($74.00) if the product is not returned according to
Section 3.

3. RETURN OBLIGATIONS

To avoid the Final Purchase Price charge, the product must be scanned by the shipping
carrier (using the provided prepaid label) no later than 11:59 PM on the third (3rd) day
following the end of the trial period.

4. CONDITION & LIABILITY

The User agrees to follow all assembly and adjustment instructions provided in the Embrace
User Manual.

e Prohibited Actions: The User shall not use third-party tools or apply excessive torque
to threaded components (specifically as noted in Step 5 of the Manual).

e Damage Assessment: "Normal wear" is defined as minor marks on the clamping
surface. "Damage" includes, but is not limited to: stripped threads, structural cracks, or
deep gouges in the material. Embrace Strings reserves the sole right to assess
damage and charge a "Refurbishment Fee" up to the full retail value of the product.



